
REVIEW THE INFORMATION 
IN THIS GUIDE TO ASSIST 
YOU IN USING THE 
CUMONEY WEBSITE 
TO ADD FUNDS AND 
MAINTAIN YOUR 
NEW CUMONEY
RE-LOADABLE 
DEBIT CARD.

 

Adding Funds To Your CUMONEY Card
Click Account to Card Transfer. Enter the Dollar Amount,  
your credit union Routing Number,  Account Number,  Ac-
count Type and hit Submit.

Changing Your PIN
1. After your fi rst required PIN change via the VRU, you may 

change your PIN again. Simply call the Voice Response Unit 
(VRU) and follow the prompts to change PIN.

2. You can also login to www.cumoney.com and select Change 
PIN. You will be required to enter your old PIN followed by 
your new PIN.

Online Card Access

Card Number: *****************0053 Balance: $ 26.05

Card Holder: MICKEY MOUSE

> Card Information  

> Card Activity

> Statement

> Change PIN

> Account to Card  Transfer

> Logout

Change PIN

  Old PIN: 

  New PIN:

  Confi rm new PIN:

   

Submit

FAQ  |  Terms & Conditions  |  Privacy Statement

Cancel

••••

••••

••••

Online Card Access

Card Number: *****************0053 Balance: $ 26.05

Card Holder: MICKEY MOUSE

> Card Information  

> Card Activity

> Statement

> Change PIN

> Account to Card  Transfer

> Logout

Account to Card Transfer

  Amount $ 500.00

  

  Routing Number: 27196666

  Account Number: 012345

  Account Type: 

  

Checking✔

FAQ  |  Terms & Conditions  |  Privacy Statement

Submit Cancel

CUMONEY Vital Information
• When you load funds to the CUMONEY card via the         

www.cumoney.com website, there will be a 3 day hold on 
 funds before they become available.
• Only your credit union’s Account number and Routing & Transit 

number can be entered into the wwwcumoney.com website to 
load funds to your card.  Your credit union’s Routing & Transit 
number can be retrieved from the bottom of your checks.



Activating your card & Logging Into CUMONEY
1. To activate your card, you will fi rst need to call the Voice Response Unit 

(VRU) 1-877-850-9650.
2. You are assigned a temporary PIN which is the last 4-digits of your 
 phone number.
3. Follow the prompts to change your PIN.
4 You may now follow the prompts to activate your card.
5. To log into the CUMONEY website, open an internet browser and type 

in the web address www.cumoney.com.
6. Once the page below appears, enter your Card Number and new PIN.

Viewing Statement Information
You will be able to view statement information by clicking on 
Statement. Select the Month you would like to view your state-
ment information from and click Submit. Your statement infor-
mation will display and is segregated in three sections. Funding 
Transactions, Card Transactions, and Fee Transactions.

Online Card Access

Card Number: *****************0053 Balance: $ 26.05

Card Holder: MICKEY MOUSE

> Card Information  

> Card Activity

> Statement

> Change PIN

> Account to Card  Transfer

> Logout

Statement

  March 2007 ACTIVE March

  

  Card Number: *****************0053

  Name: MICKEY MOUSE

  Address: 123 MAIN STREET

   ST. PETERSBURG, FL 33703-USA

Print Friendly View of Page

March✔ Submit

Statement Activity from 3/01/2007 to 3/31/2007
Beginning Card Balance as of: 3/01/2007: $ 0.00

Statement information will appear as seen below.

Funding Transactions

 Date Description Amount

 03/27/2007 ACH DR REMOVE FNDS -$30.00

  Terminal: ACH REJ

  ACH VIA WEB

  3300000006 030260200716028

  MILWAUKEE WI

  2246A014041

 03/23/2007 ACH CR ADD FNDS $75.00

  Terminal: ACH WEB

  ACH VIA WEB

  24 030220200714054

  MILWAUKEE WI

 03/22/2007 ACH CR ADD FNDS $30.00

  Terminal: ACH WEB

  ACH VIA WEB

  47 030210200713046

  MILWAUKEE WI

 03/21/2007 ACH CR ADD FNDS $25.00

  Terminal: ACH WEB

  ACH VIA WEB

  MILWAUKEE WI

Card Transactions

 Date Description Amount

 03/29/2007 VISA PURCHASE -$10.69

  Terminal: 416407

  TARGET 00011312

  0470862168 030280200707012

  SAINT PETERSBURG, FL

  3085416407

 03/28/2007 VISA PURCHASE -$2.00

  Terminal: 416407

  AMOCO OIL 06843403

  0370862851 030280200707012

  SAINT PETERSBURG, FL

  7100425802

Fee Transactions

 Date Description Amount

 03/29/2007 SVC CHG VRU TRN INQ -$ 0.50

  Terminal: VRU TRAN

  STORED VALUE VRU

  3270872109 030290200707016

  030290200707016

 03/27/2007 SVC CHG ATM WITHDRAW -$ 1.50

  Terminal: TP701012

  11601 N ROOSEVELT BLVD

  4700000047 0302700713012

Click Card Activity to view transaction history.

Online Card Access

Card Number: *****************0053 Balance: $ 26.05

Card Holder: MICKEY MOUSE

> Card Information  

> Card Activity

> Statement

> Change PIN

> Account to Card  Transfer

> Logout

Print Friendly View of 
Page

Card Information
Pending Transactions

 Date Time Terminal Merchant Amount

 04/04/2007 13:38:05 ACH WEB WEBSITE $ 19.50
Completed Transactions

 Date Time Description  Amount

 04/04/2007 14:07:43 SVC CHG DENIED TMX -$ 0.50
   11601 N ROOSEVELT BLVD
   ST. PETERSBURG
   Terminal: TP701012 
 04/04/2007 14:07:15 SVC CHG DENIED TMX -$ 0.50
   11601 N ROOSEVELT BLVD
   ST. PETERSBURG
   Terminal: TP701012 
 04/04/2007 13:42:43 SVC CHG DENIED TMX -$ 0.50
   11601 N ROOSEVELT BLVD

Card Information will display once you have successfully logged in.

Click Card Activity to view transaction history

Online Card Access

Card Number: *****************0053 Balance: $ 26.05

Card Holder: MICKEY MOUSE

> Card Information  

> Card Activity

> Statement

> Change PIN

> Account to Card  Transfer

> Logout

Card Information

  Status: ACTIVE

  Expiration Date: 03/31/2009

  Last Used: 04/03/2007

Cardholder Information

  Name: MICKEY MOUSE

  Address: 123 MAIN STREET

   ST. PETERSBURG, FL 33703-USA

   

  Email Address: MICKEY@DL.COM

  Home Phone: (833) 123-4567

  Business Phone: (833) 987-6543

En Español

Card Information will display once you have successfully logged in

Online Card Access

Log In

The Website requires the use of pop-up windows to provide you with ad-
ditional information. If you are using pop-up blocker software with your 
browser, you may not be able to view all of the information you need. If 
you want to be able to fully use this website, please disable your pop-up 
blocker software.

Log In

  Card Number

  PIN

  

4444400000000053

En Español

••••


